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Softchoice Standard Rider 

Softchoice provides information technology professional services (“Services”) and resells products 
and related services from third party vendors (collectively, “Products”, which include maintenance, 
support and warranty services). 

Our response to your request is provided with the expectation that the final terms and conditions 
applicable to the provision of Services and/or resale of Products will be negotiated by the parties in 
good faith upon your acceptance of our proposal. Our standard terms include the following: 

i. We will warrant that the Services provided will be performed in a good and workmanlike 
manner in accordance with generally accepted standards and practices and will re‐perform 
any Services that do not meet this warranty, within a mutually agreed‐upon time period. 

ii. Products are subject to end user license agreements, subscription agreements, or such 
other terms of use required by third party vendors. Third party vendors often provide 
warranties or indemnities directly to the end customer under these agreements or terms of 
use. As a reseller, Softchoice does not directly provide any warranties or indemnities for 
Products. 

iii. Our liability will be limited to the dollar amount paid for the Product or Service. Neither 
party would be liable for any indirect, special or consequential damages, lost or corrupted 
data, or for any lost earnings or profits. 

Our response contains confidential information of Softchoice. Neither party shall be liable for any 
loss, damage, cost or expense suffered or incurred by the other party in respect of this proposal. 

Thank you for your consideration of our response, we look forward to working with you. 
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Cover Letter 

Softchoice understands the unique challenges cities face in implementing, upgrading and managing 
their data communications networks. Multiple sites, fragmented agency structure, and unique use-
cases such as mobile vehicle routing all present large hurdles for any IT team to overcome. 

Furthermore, we recognize that it can be difficult for public entities to ensure that they are getting 
fair and accurate pricing for products and services without going through cumbersome formal 
procurement processes. Softchoice welcomes the opportunity to respond to CCPA’s RFP# 269-2018-
058 for Cisco Products and Services. 

Cisco is core to our business at Softchoice. We support our customers in technology consulting, 
implementing, and lifecycle management. Specific to Cisco, we are a Gold partner and are Cisco 
Masters Certified in both Security and Unified Communications. The core of our Datacenter strength 
and go to market is centered on Cisco solutions. We continue to make investments to increase our 
offerings and execution capabilities around Cisco Networking, Datacenter, Security and Unified 
Communications. These investments include resources in pre-sales support, design, installation, 
managed services, and operations. 

In the last year we have invested over $2 million to upgrade our Keystone Technical Support 
Community. Through this center we provide international managed services around Cisco products 
and solutions. We have 20+ Cisco Certified Inter-Networking Experts on staff and an additional 65+ 
with advanced Cisco certifications. From that team, we sit on several technical advisory boards 
where Cisco solicits our feedback on products, services, and programs.  

At Softchoice, we do things differently to help unleash the full potential of your data center. We are 
here to support our customers in consulting, implementing, and managing the latest and greatest 
from Cisco. 

We custom design collaboration, enterprise network and data center solutions based on the needs of 
your enterprise, providing complete project management support - from technology fulfillment to 
implementation and knowledge transfer. At every step, we seek to rationalize your investment, 
refine business processes and leverage leading technologies to support your immediate and long-
term business goals. 

Thank you for considering Softchoice as a valued partner to the City of Charlotte, and all CCPA 
Participating Agencies. Please reach out to me directly for clarification or additional information 
regarding any portion of our proposal. 

 

Thank you, 

Andrew Ratchford 
District Manager – US SLED East 
andrew.ratchford@softchoice.com 
647-801-7695 
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Proposed Solution 

 

Our Resources 

Our solution architects bring over ten years of extensive experience implementing the latest 
innovations in network security, unified computing, collaboration, mobility and WiFi to solve real 
business challenges. 

▪ A team of fully certified Cisco Technical Engineering resources located across North America. 

▪ Softchoice resources assist with the implementation of collaborative technology upgrades 

and data center consolidations from SMB to enterprise businesses across a wide variety of 

verticals. 

▪ Softchoice has received the Cisco Customer Satisfaction Gold Star Award for world class 

customer satisfaction and support in both the U.S. and Canada. 

By achieving Gold Partner certification and Masters Certification Softchoice has met or surpassed 

Cisco’s stringent program requirements for competencies and capabilities in these key areas:  

▪ Design, implementation and support expertise in advanced Cisco technologies 

including routing & switching, security, wireless LAN, and unified 

communications  

▪ Mature support processes, methodologies and infrastructure to ensure timely 

and effective resolution of customer issues 24x7, 365 days a year  

▪ Ongoing technology training and maintaining a deep bench of certified engineers 

▪ Support specialists qualified to design, implement and support mission critical 

communications systems 

▪ Exceeding Cisco’s rigid customer satisfaction benchmarks  

▪ Investments in lab infrastructure to expose System Consultants and customers to new 

technologies being introduced 
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Softchoice Specializations 

Cisco Masters Unified Communications Partner  

The advanced unified communications specialization, earned through successful customer 
deployments, rigorous annual Cisco capabilities audits, post implementation support 
capabilities, extensive testing and lab work is verification of Softchoice’s proficiency in 
designing, installing, and supporting comprehensive unified communications solutions. 

Cisco Masters Managed Services 

Softchoice has met stringent requirements for the Masters Managed Services Certification, 
and has continued to demonstrate that it is qualified to design, implement, support and 
manage client environments featuring Cisco technologies. 

Cisco Advanced Wireless LAN Partner 

The Cisco Advanced Wireless LAN Specialization recognizes Softchoice’s knowledge and 
expertise in building and maintaining unified wireless LAN solutions. 

Cisco Advanced Routing and Switching Partner  

The Cisco Advanced Routing and Switching Specialization recognizes Softchoice for its knowledge 
and expertise in selling, designing, installing, and supporting comprehensive, integrated network 
solutions. 

Cisco Advanced Data Centre Networking Infrastructure Specialization 

The Cisco Advanced Data Centre Networking Infrastructure Specialization is designed to address the 
requirements that enterprise and commercial customers face in deploying a wide range of data centre 
technologies and applications.  Cisco Advanced Data Centre Networking Specialized Partners are 
experts in building end-to-end data centre solutions based on industry leading Cisco data centre 
networking products.  

Softchoice Professional Services (PS) primarily works on integrating solutions into the customer’s 
environment.  Softchoice has participated in numerous beta product release programs (our resources 
have had the opportunity to work with new product releases prior to the product being released for 
general use.) 

Additional Specializations 

Cloud Partners:  

▪ Cloud Infrastructure Partner 

Cloud and Managed Services:  

▪ Cloud and Managed Services Master 

Services Reseller:  

▪ Cloud Services Reseller 
▪ Managed Services Reseller 

Cisco Powered Services:  

▪ Managed Services 
▪ Cisco Powered Managed Security 
▪ Cisco Powered Managed Business Communications - BC 
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An Assessment-Led Approach / Solution Lifecycle: Future-Proof the Journey 

 

 

Consult: Unique Assessment-led Approach 
Softchoice offers a wide-range of assessment approaches and offerings to bring clarity to your 
current state and help you determine the “right” solution fit. 

Implement: Purpose-built Solution Methodologies & Offerings 

With a connected community and practice with focused expertise in Network & Unified 
Collaboration, Security and Data Center, Softchoice develops purpose-built on premise and cloud 
approaches and structured engagements. 

Manage: Keystone Managed Services 
A unique set of managed services and cloud analytics designed to help build team knowledge and 
manage the complexities of today’s modern network environments.  

 

Why Softchoice for Network, Data Center, Security & Unified 
Communications Services 

A CONNECTED COMMUNITY for Improved Results: Cross-discipline expertise spanning leading 

vendors in the data center, device, cloud, collaboration and network bringing focused knowledge 

forward to support client goals. 

▪ WE’VE SEEN IT BEFORE - Over 1000 Network & UC Engagements at mid-size and enterprise 

clients in 2017  

▪ COMMUNITY-DRIVEN – Cross technology practice develops intellectual property reduces risk 

and accelerates results  

▪ AN INSIDE TRACK - Access to Cisco’s product teams to gain early view to beta Initiatives & 

product roadmaps 



www.softchoice.com P a g e  | 8 

Softchoice Response to Cisco Products and Services RFP# 269-2018-058 

Proprietary and confidential - do not distribute.  

TECHNICAL DEPTH to Experience to Guide Projects and Build Knowledge: Deep commitment to 

developing people and a culture of service and engineering to guide projects and build our client’s 

team knowledge. 

▪ CONTINUAL DEVELOPMENT - Engineers stay current receiving over 4 weeks per year of 

professional and technical development 

▪  REDUCE RISK - Highly skilled engineers with an average of 10+ years’ experience 

▪ INCREASE KNOWLEDGE - 91% of Softchoice clients noted an increase in knowledge after 

engaging with Softchoice 

PROVEN SOLUTION LIFECYCLE to enhance project performance: Direct connections to the entire 

project deliver both in evaluating technology selection to the ongoing operations through our award 

winning Keystone managed services. 

▪ CONNECTED CLIENT - Unique solution lifecycle approach and methodology for disruptive 
technologies to from Consulting, implementation and management 
 

▪ COMMUNITY CAPABILITY BREADTH - Access to adjacent architecture & delivery skills sets 
 

▪ EASE OF OPERATIONAL TRANSITION - Unique ITIL-based onboarding to ease transition 
including learnings from day-to-day operations from over 500 core & hybrid infrastructure 
engagements in 2015.  
 

Project Approach  

Softchoice customers can take advantage of a depth of technology expertise available both from our 

Enterprise Architect Teams as well as our Professional Services delivery teams. These teams provide 

practical technical expertise from team members with an average of 15 years of hands on and strategic 

technical management positions. Former CIOs, IT Directors, Practice Leaders and long standing 

consultants set our teams apart.   

 

What we offer our Customers: 

▪ Vendor agnostic approach 

▪ Assessment-led methodology  

▪ End-to-end project management 

▪ Flexible options: Turn-key & Customized 

▪ Best practice knowledge transfer 

Customer Benefits: 

▪ Move from maintenance to innovation 

▪ Optimize IT infrastructure 

▪ Reduce costs & resource strain 

▪ Faster project delivery 

▪ Industry Expertise 

Discover

Architect

Execute

Sign-Off

Debrief
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▪ Singular oversight & accountability 

 

Our approach to delivering the ideal solution that matches your organization’s needs is based on the 

following 3 key principles: 

 

1. Working in partnership:  We always work in a collaborative partnership with our clients, 

providing honest advice on the viability of your objectives. As trusted advisors we will provide 

you with high quality support in the Proof of Concept implementation. We will also support you 

in assessing parallel and/or subsequent projects if required. 

2. Effective communication and stakeholder engagement:  We believe in engagement with key 

stakeholders from the outset to ensure transparency of objectives and facilitate buy-in 

throughout the implementation cycle. 

3. Skills and capability transfer:   In keeping with industry best practices, we always aim to 

incorporate skills and capability transfer activities into our day-to-day running of projects. We 

always recommend joint Softchoice / client delivery teams on our engagements to ensure that 

we obtain the best possible understanding of your business whilst transferring skills and 

capability from our consultants to your staff. 

Softchoice has built an extensive customer base with over 19,000 customers across North America.  

We have helped our clients optimize their existing infrastructures while integrating new technologies 

to help their business mitigate risk, reduce operational costs, increase productivity and maximize 

efficiencies in existing technologies. 

Objectives 

Softchoice Corporation will be providing City of Charlotte, datacentre network availability, 
performance, security and reliability that will scale to your business needs. The Cisco Products and 
Services RFP# 269-2018-058 will provide City of Charlotte a finely tuned centralized repository which 
will provide the stability for today and the growth for tomorrow. Softchoice will reduce the risk and 
improve the effectiveness of implementation and process changes. Improve business operations 
delivering optimal user experience surrounding user communities, daily interactions with the 
infrastructure. 

Knowledge Agility – Softchoice has a nimble organizational structure that ensures knowledge and best 
practices flow from one project to the next so that customers benefit from optimal planning, delivery 
and support processes. 

Engagement Process 

Six Steps to Deployment Success 

P - Prepare Infrastructure Analysis / Design Meetings  

P - Plan Migration / Implementation Planning and Development 
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D - Design Design Confirmation / Business Confirmation 

I - Implement 
Implementation / Migration / Training and Knowledge Transfer / Post 

Cutover Support 

O - Operate KEYSTONE Monitor / Documentation Day 2 Support Hand off 

O - Organize KEYSTONE Managed / Project Management  

 

Keystone 

 
 
With technology becoming increasingly complex and the business demanding more than ever, an IT 
leaders’ need to drive operational efficiency and focus limited resources on the most relevant and 
strategic projects has never been greater. Keystone Essential Services for Cisco combines a 
comprehensive portfolio of integrated technical support, as well as maintenance and mentorship 
services for your resources. Keystone’s goal is to unleash our client’s potential by managing their day-
to-day interruptions allowing clients to focus on business impacting projects.  
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Sample Softchoice Assessments 

 

 

Manage your Cisco Environment, with the Softchoice Cisco Contract TechCheck 

The Cisco Contract TechCheck is a consultative engagement that provides support in understanding 
your Cisco network by contract management, product life cycle management, and assistance in 
roadmapping your network to meet business growth and network enhancements.  

The Softchoice Cisco Contract TechCheck 

▪ provides insight into your registered Cisco hardware 
▪ provides insight into your active and expired contracts 
▪ Analysis of the life cycle on your registered products 
▪ Provides a summary with recommendations to optimize your Cisco network and contracts 

Client Benefits 

▪ A consolidated view of the Cisco devices within the environment along with reporting on 
gear that may lack maintenance coverage or is end of life or end of sale 

▪ Recommendations provided by Softchoice Cisco-certified consultants for consolidating, co-
terming, and managing contracts 

▪ Roadmap for future network needs, including inventory verification and planning for 
expanding or updating of your core network.  

Key Statistics 

▪ 36% of network devices discovered do not have any maintenance coverage (be it SMARTnet, 
carepacks, etc) 

▪ 23% of network devices discovered are end of sale or end of support 
▪ Since 2016 Softchoice has delivered over 2600 TechChecks. 
▪ Specifically for Cisco, Softchoice has delivered over 260 Cisco Contract TechCheck.  
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Once reserved exclusively for the boardroom, wireless internet has become a business critical service 
across most organizations. The rapid adoption of this technology, however, often results in a 
patchwork of coverage through wireless sprawl, leaving IT struggling to catch up as more devices 
enter the environment. 

Softchoice completed more than 100 wireless assessments and over 500 network related projects in 
2015 alone, leading to the design of a structured, high-impact 

WiFi Analyzer that provides: 

▪ A current coverage assessment and an ideal roadmap for placement 
▪ Visibility into misconfigurations, optimization and remediation 
▪ Provisioning a more effective floorplan and recommendations for the future 

Phase Client Benefits 

Client interviews and information gathering ▪ Collection of inputs to shape the current 
state 

On-site wireless environment review, including 
AP placement, channel interference, and noise 
levels 

▪ Structured discovery of wireless canopy 
and coverage, including identification of 
potential issues 

Final documentation and WiFi Analyzer results 
report 

▪ Clear view of the current coverage 
▪ Softchoice Solution Architect 

recommendations on future wireless 
design 

Who should be involved? 

Softchoice recommends that clients assemble a cross-functional IT and facilities team with a senior IT 
leader sponsor that provides alignment and clarity around the issues, business drivers, and 
prioritization. 

Why the WiFi Analyzer works? 

Based on client feedback and real-world deployment findings, Softchoice created the WiFi Analyzer 
to evaluate and enhance wireless technology. Softchoice has completed over 5000+ projects 
throughout North America helping clients discover, plan, deploy, adopt and operate solutions. Using 
similar delivery best practices, the WiFi Analyzer improves returns and lowers risk through effective 
planning to align technology with desired business outcomes. 
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Understanding the current environment to prepare for new collaboration technology integration can 
be tricky when balancing business demands and priorities. 

Softchoice designed the Collaboration Readiness Analyzer to examine a client’s existing network and 
physical infrastructure to ensure readiness for supporting the new technology. Led by a Softchoice 
Cisco-certified consultant we work with our clients to understand current state and performance, 
identify any issues and provide a report detailing the ideal state of the client’s network as well as the 
completion of an accurate Bill of Materials and Implementation Statement of Work. Softchoice 
provides concrete actionable recommendations to optimize performance, maximize resources 
through efficiencies and delivers a roadmap for the journey towards collaboration. 

Deliverables Client Benefits 

Discovery Interviews & Workshops ▪ Evaluation of the environment and identify 
potential opportunities to optimize 
collaboration readiness 

▪ Mitigates risk by uncovering potential gaps 
led by a Softchoice Cisco-certified 
consultant 

Findings Recommendations ▪ In depth analysis report used as the basis 
for the implementation 

▪ Ensures business alignment, performance, 
and capacity; captures key insights; discuss 
suggestions and approach; 
recommendations for next steps 

Who should be involved? 

Softchoice recommends clients assemble a cross functional IT team with a senior IT leader sponsor 
that provides alignment to the issues, business drivers and guides prioritization. 

Why the Softchoice Collaboration Readiness Analyzer works 

Based on client feedback and real-world deployment findings, Softchoice created the Collaboration 
Readiness Analyzer to examine the current environment and prepare for a collaboration solution. 
Softchoice has completed over 5,000+ projects throughout North America helping clients discover, 
plan, deploy, adopt and operate solutions. Using similar delivery best practices, the Collaboration 
Readiness Analyzer improves returns and lowers risk through effective planning to align technology 
with desired business outcomes. 
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Response to Section 6, Form 2 – Addenda Receipt 
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Response to Section 6 Form 3, Proposal Submission 
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Response to Section 6 Form 4, Pricing Worksheet 

1. Technology Categories 

Companies shall indicate below their offered discount off their then-current cost on each Category 
from Section 3.1 they provide and the URL where such current list costs can be found: 

Product 

Category % Off Cisco List 
Price 

% Off Softchoice List 
Price 

URL 

Networking 
Software  

48% 13% https://www.softchoice.com/ 

Network 
Management and 
Automation 

48% 13% https://www.softchoice.com/ 

Network 
Optimization and 
Acceleration 

48% 13% https://www.softchoice.com/ 

Optical Networking 48% 13% https://www.softchoice.com/ 

Routers 48% 13% https://www.softchoice.com/ 

Switches 48% 13% https://www.softchoice.com/ 

Wireless 48% 13% https://www.softchoice.com/ 

Mobile vehicle 
routers 

48% 13% https://www.softchoice.com/ 

Unified 
Communications 

48% 13% https://www.softchoice.com/ 

Maintenance and 
Support 

20% 13% https://www.softchoice.com/ 

 

Services 

Category Price 

Professional Services $215/Hour 

Data Center Application Services $215/Hour 
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2. Administrative Fees 

The Company shall pay the City a minimum of one percent (1%) quarterly Administrative Fee of 
based on of overall CCPA Program spend by the City and Participating Public Agencies during the 
term of the Contract. The Administrative Fee shall be paid no later than 30 days after both parties 
mutually agree to the quarterly report outlining the CCPA spend. Companies shall indicate their 
Administrative Fee below: 

1.00% 

 

3. Pricing Incentives and Rebates 

The Company shall identify any incentive and rebates offered based on volume, dollar amounts, core 
credits, or other criteria below: 

Quarterly Sales Volume Rebate 

$250,000 - $499,999 0.25% 

$500,000 - $749,999 0.50% 

$750,000 - $999,999 0.75% 

$1,000,000+ 1.00% 

 

Response to Section 6 Form, 5 MWSBE Utilization 

Softchoice is thoroughly committed to providing valuable subcontracting opportunities to 
M/W/SBEs. Softchoice has closely partnered with multiple nationwide M/W/SBE service providers 
for a multitude of large implementation and configuration projects across North America. 

At the time of writing, Softchoice Is not partnered with any trusted M/W/SBE partners located in 
Charlotte or the surrounding area. We have opted to not explicitly state any intended M/W/SBE at 
the present time. 

Softchoice will, in good faith, make every effort to ensure that we provide adequate subcontracting 
opportunities to local, qualified, M/W/SBEs throughout the life of this contract. We are actively 
seeking qualified M/W/SBE partners in the Charlotte area to provide services including, but not 
limited to, staging, installation, setup, and wiring. 
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Response to Section 6 Form 6, Company Background and Experience 

Companies shall complete and submit the form below as part of their response to this RFP. 
Additional pages may be attached as needed to present the information requested. 

Question Response 

Company’s legal name Softchoice Corporation 

Company Location (indicate corporate 
headquarters and location that will be 
providing the Products or Services). 

Softchoice has 40+ locations throughout north 
America, with our US Headquarters located in 
Chicago, IL. The City of Charlotte will be served 
via inside sales representatives at our HQ in 
Chicago, and field representatives onsite on an 
as-needed basis. 

How many years has your company been in 
business? How long has your company been 
selling Cisco Products and Services? 

Softchoice has been in business since 1988, and 
a Cisco Gold Partner since 2008. 

How many public sector (cities or counties) 
clients does your company have? How many 
are using the Services? Identify by name some 
of the clients similar to City (e.g., similar in 
size, complexity, location, type of 
organization). 

Softchoice provides products and services to 
1000+ public sector customers in North 
America. 150+ of our public sector customers 
leverage Softchoice’s Solutions Architects and 
Engineers for services-based engagements. 
Notable Public Sector customers include, 
Orange County Public Schools (FL), Internal 
Revenue Service, and Department of Defense. 

List any projects or services terminated by a 
government entity. Please disclose the 
government entity that terminated and 
explain the reason for the termination 

To date, Softchoice has not had any project or 
services engagement terminated by a 
government entity. 

 

List any litigation that your company has been 
involved with during the past two (2) years for 
Services similar to those in this RFP. 

Softchoice has not been involved in any 
litigation for services similar to those offered in 
this RFP in the past two (2) years. 

Is your company privately held? Publicly 
traded? Does it have a parent company? 

Softchoice is privately held by Birch Hill Equity 
Partners. 

Provide a management organization chart of 
your company’s overall organization, including 
director and officer positions and names and 
reporting structure 

Please see “Supplemental Information – 
Organizational Chart” 

Identify any certifications held by your 
company if you are implementing or reselling 
another company's products or services. 

Softchoice Has been a Cisco Gold Partner for 
10+ years, and at the time of writing, has a 
team of 20+ CCIEs across North America. Our 
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Include how long the partnership or 
certification has been effect. 

specializations include, but are not limited to: 
Advanced Enterprise Networks Architecture 
Specialization, Advanced Security Architecture 
Specialization, Advanced Collaboration 
Architecture Specialization, and Advanced Data 
Center Architecture Specialization. 

Explain how your organization ensures that 
personnel performing the Services are 
qualified and proficient. 

Personnel providing Cisco-related professional 
services are authorized and certified by Cisco to 
provide the services for which they are 
contracted. All Softchoice personnel undergo a 
stringent interview and validation process 
include, but not limited to: Subject Matter 
Competency Testing, Certification Verification, 
Criminal Record Check, and Employment 
References 

Describe your security procedures to include 
physical plant, electronic data, hard copy 
information, and employee security. Explain 
your point of accountability for all components 
of the security process. Describe the results of 
any third party security audits in the last five 
(5) years. 

The Softchoice Security Framework references 
guidance of the international ‘code of practice’ 
for information security contained in ISO/IEC 
27002 and NIST to implement commonly 
accepted information security controls. We 
conduct annual PEN Tests and our Managed 
Service organization conducts SOC 1 Type 2 
audits. We are also PCI-DSS compliant. We have 
several call centers across north America with 
the appropriate level of security dependent on 
the job being performed. Some areas which 
process sensitive information have additional 
levels of security and audit. Although we 
typically handle business contact information 
only, our organization as of October 2017, has 
the security and privacy policies in place to 
meet the HIPAA requirements to sign Business 
Associate Agreements. The results of any audit 
conduct did not identify any areas for concern. 

 

Response to Section 6 Form 7, References 

Reference 1: Orange County Public Schools (FL) 

Primary Contact: Brent Nielson, Network Manager 

Phone:  (407) 317-3700 ext. 2002245 

E-mail Address:  brent.nielson@ocps.net 

Service Dates: January 2018 - Present 
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Type of Products and/or Services Provided: Softchoice is actively providing OCPS with Cisco/Meraki 
Products & Services on an ongoing basis, under terms of a 3-year contract. Specifically, Softchoice is 
working with OCPS on a district-wide network refresh to include switching, routing, and wireless 
access to 250+ schools across the district. 

Approx. Annual Spend Budget $: $5M  

Number of Employees: 24,000+ 

 

Reference 2: North Carolina Department of Public Instruction 

Primary Contact: Paul Gebhardt, Director, IT Infrastructure 

Phone:  (919)-807-3212 

E-mail Address:  Paul.Gebhardt@dpi.nc.gov 

Service Dates: June 2017 - Present 

Type of Products and/or Services Provided: Softchoice provides has entered into a contractual 
agreement with the North Carolina Department of Public Instruction (NC DPI) to supply participating 
NC school systems with Microsoft Licensing Agreements. Softchoice has actively marketed this and 
added participating agencies to this contract. 

Approx. Annual Spend Budget $: $15M  

Number of Employees: NA, 50+ school systems purchase through contract 

 

Reference 3: Secureworks Inc 

Primary Contact: Jeff Newsom, CIO 

Phone:  (404) 327-6339 

E-mail Address:  jnewsom@secureworks.com  

Service Dates: 2010 - Present 

Type of Products and/or Services Provided: Softchoice redesigned Secureworks’ virtual network and 
has managed their network for the last 8 years. Softchoice has also led several expansions of over 
2,500 phones in their custom contact center. Secureworks has over 10+ offices worldwide some 
include Atlanta, Chicago, Providence, Japan, Australia, India and Romania.  

Approx. Annual Spend Budget $: N/A  

Number of Employees: 2500+ 

 

Reference 4: National Distributing Co 

Primary Contact: John Dickson, IT Director 

Phone:  (404)-472-2018  

E-mail Address:  john.dickson@rndc-usa.com  

Service Dates: 2017 

mailto:Paul.Gebhardt@dpi.nc.gov
mailto:jnewsom@secureworks.com
mailto:john.dickson@rndc-usa.com
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Type of Products and/or Services Provided: Migrated them from mixed vendor phone systems across 
approximately 40 locations and 5,000 phone devices with independent PSTN connections to a 
geographically redundant Cisco UC solution with centralized SIP PSTN trunks. 

Approx. Annual Spend Budget $: N/A  

Number of Employees: 400+ 

 

Reference 5: Chase Professionals Services Inc  

Primary Contact: Candice Gunn, IT Manager 

Phone:  (404) 250-5128  

E-mail Address:  cgunn@chaseprofessionals.com  

Service Dates: 2017 

Type of Products and/or Services Provided: Softchoice provides has entered into a contractual 
agreement with the North Carolina Department of Public Instruction (NC DPI) to supply participating 
NC school systems with Microsoft Licensing Agreements. Softchoice has actively marketed this and 
added participating agencies to this contract. 

Approx. Annual Spend Budget $: N/A 

Number of Employees: 350+ 

 

Response to Section 6 Form 8, Additional Company Response 

Softchoice will not be providing any Cloud-based Products or Services through this agreement. All 
products and services offered through this agreement are provided by Cisco, and will be identical to 
those provided by all other responsive entities. 

Completed Form 8 as it pertains to our Keystone Managed Services offering is available upon 
request. 

Response to Section 6 Form 9, Environmental Purchasing Responses 

All products offered through this contract are provided by Cisco Direct, and as such, responses to all 
questions as they pertain to this contract will be identical across all respondent entities, and better 
suited to be addressed by Cisco. 

Softchoice makes significant effort to ensure that we are environmentally conscious in our day-to-
day operations. Environmental initiatives undertaken by Softchoice in the past several years include, 
but are not limited to: Use of high efficiency lighting in all offices, Use of Recycled content paper in all 
offices, Default double-sided printing in all offices for waste reduction, and e-billing options for all 
customers. Furthermore, Softchoice provides employees with two (2) volunteer days per year, which 
can be used toward any charitable activity. In previous years, employees have organized a shoreline 
cleanup out of our Toronto office, which resulted in a turnout of 100+ employees. 

Response to Section 6 Form 10, CCPA Plan 

1. Describe your company’s ability to provide the Services to any Participating Public Agencies in the 
contiguous forty-eight (48) states and the ability to deliver the Services in Alaska and Hawaii. 

mailto:cgunn@chaseprofessionals.com
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Softchoice is licensed and able to provide products and services to all contiguous forty-eight (48) 
states, in addition to Alaska and Hawaii. Softchoice actively works with customers in all 50 states. 

2. Address if your company has a national sales force dealer network or distributor with the ability to 
serve Participating Public Agencies in all fifty (50) states. 

Softchoice has partnered with multiple nationwide distributors, providing us with the ability to serve 
Participating Public Agencies in all fifty (50) states. 

3. How will you monitor and report all spend under the Contract to the City for auditing purposes? 

Softchoice will assign a dedicated contract administrator to this contract for auditing purposes. 
Spending reports will be provided to authorized agencies on a quarterly basis, or upon request. 
Softchoice already has internal systems in place to ensure that all spend under the contract will be 
recorded and accurately reported. 

The City will post all awarded Contracts on the CCPA website along with the vendor contact 
information. Please address the following accordingly: 

1. Will your company allow the City to utilize your organization’s logo on the CCPA website? 

Yes, Softchoice will allow our logo to be utilized on the CCPA website. 

2. Will your company be willing to advertise the CCPA logo and website on your organization’s 

website? 

Yes, Softchoice is open to advertising the CCPA logo and website on our website. 

3. How do you plan to market the Contract to other Participating Public Agencies? 

Softchoice will market the Contract to other Participating Public Agencies through hosting local 
events such as hands-on workshops, discussion panels, and executive forums, in addition to online 
webinars and phone/email outreach. Softchoice will make significant effort to ensure that all 
Participating Public Agencies are aware of their ability to leverage the expertise and significant 
discounting available through the Contract. 
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Response to Section 6 Form 11, Certification Regarding Debarment, 
Suspension and Other Responsibility Matters 
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Response to Section 6, Form 12 Byrd Anti-Lobbying Certification 
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Supplemental Information 

Organizational Chart 
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Cisco Letter of Authorization 

 

 

 

 

 

 

 

 
 

   

 


